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Duy tri, cai tién H¢ théng quén Iy chét lwgng theo tiéu chuin quéc gia TCVN ISO
9001:2015 tai UBND x4 Van Thang nidm 2023

Can ctr Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 cta Tha tuéng Chinh
pht vé viéc ap dung Hé thdng quan ly chét luong theo tiéu chuin quéc gia TCVN ISO
9001:2008 vao hoat dong cua cic co quan, td chac thudc hé théng hanh chinh Nha
nudc;

Can ctr Quyét dinh s6 101/QP-BKHCN ngay 21/01/2019 cia B truong Bo
Khoa hoc va Cong nghé vé viéc cong bd M6 hinh khung Hé théng quan ly chét lugng
theo tiéu chudn qudc gia TCVN ISO 9001:2015 cho céc co quan, t6 chtrc thudc hé
thong hanh chinh tai dia phuong,

UBND xa Van Thffmg xdy dung ké hoach duy tri, cai tién hé th(f)ng quan ly chat
luong theo ti€éu chuan quoc gia TCVN ISO 9001:2015 nam 2023 cu thé nhu sau:

I. MUC PiCH:

Ap dung hé théng quan 1y chit lugng theo tiéu chuin qudc gia TCVN ISO
9001:2015 vao quy trinh xur ly cong viéc hop ly, khoa hoc, phu hop véi quy dinh cua
phap luat; tao diéu kién dé nguoi dung dau co quan kiém soat duoc qua trinh giai
quyét cong viéc trong co quan, nidng cao hi€u qua thuc hién nhiém vu cai cach hanh
chinh theo ké hoach va nang cao hi€u qua lam viéc cta can bg, cong chirc dé hoan
thanh nhiém vu dugc giao.

IL. NOI DUNG:
STT Noéi dung B6 phan thuc hién Thoi gian
hoan thanh

Ban hanh Muc tiéu chat lugng va K& | Ban chi dao ISO .

L 1 onoh thive hign Mie tiéu ehel Thang

oach thuc hien Muc tieu chat luong 01/2023

Xéy dung bang nhan dién rui ro, ké | Ban chi dao ISO ;

2 % e Quy I
hoach giai quyét rai ro nam 2023
Cap nhat danh muc TTHC va quy trinh | Thu ky ISO va cong .

3 e PR k : ; Thuong
ndi bo giai quyét TTHC, cép nhat danh | chire xuyén
muc ho so theo QT.TLHS

4 | Rasoat Chinh sach chit lugng, S6 tay | Thu ky ISO Quy I
chat lugng va 04 quy trinh khung van
hanh ISO 9001:2015

5 | Kién toan BCD ISO Thu ky [SO Quy I




¢ |Rasoit, cong b6 lai HTQLCL phu hop | Lanh dao UBND Quy III
tiéu chuan TCVN ISO 9001:2015
7 Lap ké hoach va danh gia ngi bo Ban chi dao ISO, Quy IIL
nhom danh gia ndi bo
cua UBND x4
g Khic phuc sau danh gia Céc nganh ap dung Quy III, IV
o | Do ludng ve sy hai long cua khach Coéng chic VP-TK | Quy III
hang (phat phiéu truc ti€p tai BP
TN&TKQ)
10 Xem xét cta lanh dao vé HTQLCL Ban chi dao ISO Quy IV
11 |Panh gia két qua thuc hién MTCL | Thu ky ISO, lanh dao | Thang
nam 2023 UBND 12/2023

[II. TO CHUC THUC HIEN:

1. Giao cong chirc Vin phong - Thong ké theo ddi, don déc, huéng din viéc
thue hién ké hoach nay; tong hop, béo cdo UBND huyén va S¢ Khoa hoc Cong ngh¢
vé tinh hinh duy tri, cai tién hé théng quan ly chat lugng theo tiéu chuian TCVN ISO
9001:2015.

2. B0 phén Tiép nhan va Tra két qua, cic can b, cong chtre chuyén mon ¢ lién
quan t6 chtrc trién khai thuc hién, ddm bao ndi dung, chét lugng va tién do dé ra./.
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